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Learning outcomes

e Participants will learn how business processes and operational procedures are modelled, simulated and
optimised

e Participants will learn hot plan, implement and optimise IT services within the IT infrastructure of a
company
Participants will learn what to onsider in the area of network, software and data security
Participants will learn about operating systems and computer networks for set up, what their structure is
and how to administer them

e Participants will learn the methods used for the design and development of database applications and
software systems

e Participants will learn how to create overall concepts for SmartHome installations and install SmartHome
networks
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